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REMOTE  EVALUATION  DIAGNOSTIC  INSPECTION  KIT

Take the TROUBLE
out of 

CUES is proud to introduce REDI Kit, the first 
CCTV pipeline inspection troubleshooting kit 
available on the market today!  CUES equipment is 
manufactured for rugged durability and designed to 
withstand the harshest environments found in sewer/
pipeline systems.  Like all manufacturers, CUES equipment 
is powered electronically.  Even with preventative maintenance 
and precautions, equipment failures can still occur.

To significantly reduce unplanned downtime, use the 
CUES REDI Kit!  This handy diagnostic kit includes tools that are 
indispensable at remote sites for electrical issues, troubleshooting, 
and repair. Use the REDI kit, along with your CUES technical staff, and 
take troubleshooting and support to the next level! Get up and running 
quickly and GO THE DISTANCE with the CUES REDI Kit! 

TROUBLESHOOTING
REMOTE  EVALUATION  DIAGNOSTIC  INSPECTION  KIT



Features & Benefits
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REDI KIT

•	 A hi-resolution web camera allows for two-way video conferencing with CUES Technicians, Parts Specialists, and 
Engineers to expedite troubleshooting, enhance parts identification, and provide for specialized support by the 
Engineers that designed your systems.

•	 A Diagnostic Test Box provides easy access to the TV cable conductors via test points.  This makes taking voltage 
readings much safer and easier and can be done with the camera and transporter attached for a more accurate 
reading while under load.

•	 The Diagnostic Test Box also contains a built in mini-camera, which can be used to send video back thru the TV cable 
and truck if you believe you may have a problem with your camera.  Having this back-up camera helps to eliminate 
the need to locate an alternate mainline camera for video path troubleshooting.

•	 The Footage Test Box can be substituted for your footage head encoder, on both newer and older CUES reels. This 
will allow you to generate the footage signal in place of the encoder, if you suspect the encoder is malfunctioning.  
Test points are also provided to allow you to verify that operating voltage is present at the encoder.

•	 A USB diagnostic tool is included to help troubleshoot computer issues relating to the 5 volt power supply and any 
USB peripherals that are connected to the computer.
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•	 A user friendly multi-meter is provided.  CUES Technicians are very familiar with its operation 
and can assist, as needed.  Video cables and adapters are also included, as they are sometimes 
helpful during troubleshooting.


